BID CLARIFICATION REGISTER

BID DESCRIPTION: PROVISION OF SD-WAN AND TELEPHONY SERVICES
(DESIGN, IMPLEMENT, MANAGE, AND SUPPORT A FULLY MANAGED SD-WAN-BASED NETWORK
INFRASTRUCTURE SOLUTION)
BID NUMBER: CATHS/WAT/07/2026

HBID ENQUIRY

RESPONSE

Please specify if there is specific OEMs for the switches and
servers CATHSSETA prefers.

CATHSSETA does not prescribe a specific OEM for the switches or servers.
Bidders may propose suitable enterprise-grade OEM solutions that meet or]
exceed all requirements specified in the ToR. The proposed solution must

be fully supported and compatible with the overall SD-WAN environment.

Which OS will be installed on the servers?

The servers will run Microsoft Windows Server 2025 Datacenter. The
bidder must ensure that the proposed server hardware is fully compatible
with the required Windows Server operating system and associated

workloads.

Which applications are running on the on-premises hosted

servers which will be replicated to the DR site?

The DR solution is required to replicate the identified production
workloads and services hosted on the on-premises infrastructure. A
detailed inventory of the applicable servers, applications, dependencies and
replication requirements will be confirmed with the successful bidder during

the implementation and discovery phase.
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Is CATHSSETA going to supply the firewall for the DR site or
should the service provider propose a solution? If yes, please
advise of the OEM for the on-premises firewall.

The service provider must propose and provide the required firewall
solution for the DR site as part of the overall solution, unless otherwise
agreed with CATHSSETA. The proposed firewall must be enterprise-grade
and support the required security, routing, VPN, high-availability and SD-
WAN integration requirements.

With regards to the requirement that all infrastructure must be
provided under managed services/rental model, does this include
patching and updating the OS and applications running on the
servers? And does this extend to the on-premises hosted

infrastructure (servers and switches)?

Yes. The managed services requirement includes the management,
monitoring, maintenance, patching and updating of the infrastructure
supplied under the contract, including servers, switches and associated
network equipment. OS and application patching must be clearly defined in
the proposed managed service, including responsibilities, maintenance

windows, testing and change management.

The tender does not specify whether CATHSSETA owns
Microsoft 365 E3 or Microsoft 365 E5. Please confirm.

CATHSSETA has an existing Microsoft 365 environment (E3). Bidders
must base their solution on the Microsoft 365 capabilities currently available
to CATHSSETA. Any additional Microsoft licensing required to deliver the
proposed solution must be clearly identified and separately costed by the
bidder.

SFP Requirements on Routers — Do the switches need to connect

to the routers?

Yes. The proposed switching infrastructure must support connectivity to the
SD-WAN routers through the required SFP/ISFP+/QSFP or equivalent
interfaces, as applicable to the proposed solution. The bidder must provide
all required compatible transceivers, cables and accessories necessary for|

the complete solution.
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Switching: One (1) x 48-port or two (2) stacked x 24-port
enterprise Al-capable switch(es). Support for SFP modules (1G-
10G), QSFP modules (40G+) and expansion capability.

CATHSSETA requires an enterprise-grade switching solution. Bidders may
propose either one (1) 48-port switch or two (2) 24-port switches configured
as a logical/stacked switching system. Where two switches are proposed,
they must support switch stacking or an equivalent high-availability
configuration, providing a resilient logical switching environment. The
proposed solution should support link aggregation/EtherChannel (LACP)
where required for increased bandwidth and redundancy, including
connectivity between switches and the SD-WAN routers. The switches must
support 1G—10G SFP/SFP+ interfaces, 40G+ QSFP interfaces where
applicable, and provide expansion capability. All required stacking
cables/modules, transceivers and accessories must be included in the

proposed solution.

No. of users per site please?

Number of users per region

Western Cape users: 7

KZN users: 5

FS users: 2

Head Office (Midrand): approx. 70 including interns and external service
providers

Bidders should base their solution on the user and workload requirements

and allow for reasonable growth.

Should In2IT (Pty) Ltd provide all the mentioned OEM

accreditations, or only provide the OEM certificate relevant to the

proposed solution? Please may you advise accordingly.

e In2IT (Pty) Ltd should provide only the OEM accreditation/certificate
relevant to the proposed SD-WAN solution and associated OEM

technologies.
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e  Where multiple OEM technologies are proposed, the bidder should
provide the corresponding accreditation for each applicable OEM.
Accreditations unrelated to the proposed solution are not required,
provided the bidder demonstrates the required technical capability|

and compliance.

Any specific OEM?

CATHSSETA does not prescribe a specific OEM. Bidders may propose an
enterprise-grade switching solution that meets or exceeds the requirements
specified in the ToR and is suitable for integration with the proposed SD-
WAN solution.

Data only or PoE?

'The requirement is for data switching. PoE is not a mandatory requirement

for the switches specified under this requirement.

Number of uplink ports required?

The bidder must propose sufficient uplink capacity for the datacentre SD-
WAN architecture, including connectivity to the SD-WAN routers and other
required datacentre infrastructure. The solution must support the
specified 1G—10G SFP/SFP+ and 40G+ QSFP capabilities where
applicable.

Downlink requirement: 1G / 10G / 10G Base-T / Fibre (SFP)?

The switches must provide sufficient downlink capacity for the datacentre
infrastructure being deployed under this tender. The bidder may
propose copper and/or fibre interfaces, provided the proposed
configuration meets the required port density, performance and

connectivity requirements.

Page 4 of 6




What is the existing LAN infrastructure that this switch needs to

integrate into?

The datacentre is a standalone collocation environment and is not
physically connected to CATHSSETA's existing LAN infrastructure.
The datacentre switches therefore do not need to integrate directly with
CATHSSETA's existing Cisco 9000-series branch switching infrastructure.
The switching solution must instead integrate with the SD-WAN, servers,

firewall and other infrastructure deployed at the collocation site.

Any optical transceivers required? If so, type and quantity?

The bidder must include all SFP/SFP+, QSFP, cables, and other
transceivers or interface accessories required for its proposed
solution. The exact type and quantity must be determined by the bidder|
based on the proposed datacentre architecture and required connections.
All components must be compatible with the proposed equipment and

included in the solution pricing.

Please confirm whether CATHSSETA intends to retain its
current telephony platform and simply enable Teams voice
integration.

No. CATHSSETA intends to utilise Microsoft Teams as the
telephony/voice platform, including the provision and deployment
of physical Microsoft Teams-compatible desktop IP
phones/handsets for users where required. The requirement is
therefore not limited to integrating Teams with the existing telephony|
platform. The successful service provider must provide the required
Teams telephony solution, including compatible desktop phones,
licensing, configuration, deployment, migration/transition and
associated services.

Please confirm whether CATHSSETA currently holds Microsoft
Teams Phone licenses.

CATHSSETA has an existing Microsoft 365 environment. Bidders must
identify and separately price any Microsoft Teams Phone licenses
and/or other Microsoft licensing required to deliver the proposed
Teams telephony solution, including the physical Teams desktop
phones.
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Please confirm the quantity of existing telephone numbers to
be retained and whether number porting will be required.

Number porting will be required for existing telephone numbers that
are to be retained. The final quantity and numbering schedule will be
confirmed during the implementation and transition phase.

Please confirm whether contact centre or call queue
functionality currently exists and is required to be migrated.

The proposed Teams telephony solution must support the required
business telephony functionality, including call queues, auto-
attendant and call routing where applicable. Existing business
requirements will be assessed during implementation, with detailed
call flows and configuration requirements confirmed with the
successful bidder.

Please confirm whether APN traffic is required to route
through the SD-WAN hub infrastructure.

Yes. APN traffic is required to be integrated with and routed through the
SD-WAN environment where applicable. The service provider must
provide the necessary APN configuration, routing and security to
support connectivity between APN-connected devices/sites and
CATHSSETA resources.

Please confirm whether the requirement is for 25 primary
SIMs and 25 backup SIMs (total 50 SIMs), or 50 primary SIMs
and 50 backup SIMs (total 100 SIMs).

The requirement is for 50 primary SIMs and 50 backup SIMs, for a total
of 100 SIMs. The solution must support eSIM provisioning and
integration with the APN service, where the supported endpoint
devices utilise eSIM technology. The eSIMs must be provisioned as part
of the APN service and provide secure connectivity into the APN and,
where applicable, routing through the SD-WAN environment. The
primary and backup eSIM/SIM services must support appropriate
redundancy and failover. Bidders must clearly state the eSIM
capability, supported provisioning mechanism, APN integration, and

failover functionality of their proposed solution.
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