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RE:  2026/27 Certification Fees and Updated Requirements for Replacement and Re Issue of
Trade Certificates

1. Introduction

The Quality Council for Trades and Occupations (QCTO), through Circular 1 of 2025, has
implemented revised certification fees for the 2026/2027 financial year. This memo serves to:
« Inform stakeholders of the updated fee structure.
« Confirm NAMB's responsibilities regarding first-issue certificates; and
« Incorporate updated requirements and processes for replacement and re-issue of both
legacy and occupational trade certificates.

2. Certification Fee Responsibilities

2.1 First-Issue Certificates

National Artisan Moderation Body (NAMB), as the Assessment Quality Partner (AQP) and
recommending authority, will continue to cover the cost of first-issue certificates.

This remains aligned with the Service Level Agreements (SLAs) entered into with all QCTO-accredited

Trade Test Centres.

A first-issue certificate is issued after the learner has been declared competent through the
approved trade test assessment process.

3. Replacement and Re-Issue of Certificates

3.1 Replacement Certificates (Lost, Damaged or Destroyed)
A replacement certificate is issued when the original certificate:
» Has been lost,
» Has been destroyed; or
+ Has been damaged and must be surrendered.

The applicant (certificate holder) is responsible for paying the replacement fee.
The QCTO processes these applications only once all supporting documents have been submitted.

Required Documents for a Replacement Certificate (Legacy Trades)
The applicant must submit:
1. Completed application form for a replacement trade certificate.
2. Detailed affidavit explaining loss, destruction, or damage.
3. Certified copy of ID document.
4, Proof that the trade test was passed or that a certificate had been issued.
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5. Damaged certificate (if applicable)
6. Proof of payment of R160.00 into the DHET account

Banking Details (DHET):

« Account Holder: Department of Higher Education and Training
« Bank: ABSA

e Account Number: 40 7577 9507

« Reference: Replacement + ID Number (e.g., REP8910XXXXXXXXXX)

Required Documents for Replacement of Occupational Certificates
(As per QCTO Replacement / Re-Issue Form 2022/23)
1. Certified copy of ID/Passport (not older than 6 months)
2. Certified copy of the original certificate (if available)
3. Detailed affidavit explaining how the certificate was lost and actions taken to retrieve it.
4. Proof of payment of the applicable QCTO replacement fee which is R160.00
5. Completed QCTO Replacement/Re-Issue Application Form

QCTO Banking Details:
« Bank: ABSA Mid Corporate Pretoria
« Account Number: 40 7837 0566
« Branch Code: 632005
o Reference: RCERT_001 + Surname

4. Re-Issue of Certificates (Administrative Corrections)
A re-issue is processed when:
« Administrative or printing errors occurred on the original certificate.
o Corrections are required due to errors by NAMB, QCTO, or the issuing authority.

Important:
« The original certificate must be returned to the QCTO before processing.

« There is no fee for re-issues due to administrative errors.
« Updates due to Home Affairs personal detail changes do not qualify for re-issue.

Required documents:
1. Completed Re-Issue Application Form
2. Original incorrect certificate
3. Certified iD
4, Explanation of the correction required.

Please note, all reissue/replacement certification requests must be submitted to NAMB to recommend
to the QCTO.

Yours in artisan development,
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